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[ Curriculum (in italiano)

Fiorenzo FRANCESCHINI & professore ordinario di Gestione Industriale della Qualita presso la IV Facolta di
Ingegneria del Politecnico di Torino. Responsabile della Sezione “Unita Centrale di Assicurazione Qualita” per il
Centro per la Qualita del Politecnico di Torino.

Membro dell’albo “experts database” per la valutazione dei progetti di ricerca presentati alla Comunita Europea
nell’ambito della sezione RTD (Research Technological Development) - Industrial and Materials Technologies.
Responsabile di numerosi progetti di ricerca per organizzazioni pubbliche e private.

Senior Member dell’ASQ (American Society for Quality), INFORMS (The Institute for Operations Research and
Management Sciences). Membro del Editorial Board delle riviste Quality Engineering, International Journal of
Quality & Reliability Management e International Journal of Services and Operations Management.

Collabora come revisore alle riviste Research in Engineering Design, International Journal of Quality Science,
International Journal of Management Science, Concurrent Engineering: Research and Application, International
Journal of Production Economics, Robotics and Computer Integrated Manufacturing e European Journal of
Operational Research.

Autore o coautore di 6 libri e circa 110 pubblicazioni presentate su riviste e/o congressi nazionali e/o
internazionali, svolge attivita di ricerca nell’'ambito degli strumenti di supporto alla Qualita nella progettazione,
della misurazione e controllo della qualita nei servizi e della metrologia industriale.

| Curriculum (in inglese)

Fiorenzo Franceschini is professor of Quality Management at the Politecnico di Torino (Italy) - Department of
Production Systems and Economics. He is author and coauthor of 6 books and about 110 published papers in
scientific journals, and international conference proceedings.

His current research interests are in the areas of Quality Engineering, QFD, service quality management and
industrial metrology. At present, he coordinates some important projects in the area of Quality Management for
Public and Private organizations. He is a Senior Member of ASQ (American Society for Quality), INFORMS (The
Institute for Operations Research and Management Sciences). He serves as a Member of the Editorial Board of

Quality Engineering, International Journal of Quality & Reliability Management and International Journal of
Services and Operations Management.

ALLEGATO A: Scheda Biografica



UNIVERSITA NE @
TELEMATICA 1
INTERNAZIONALE ETU

Since June 1996 he is Project Coordinator of the Quality Assurance Section of the Politecnico di Torino. Since
August 1997, he is a member of the European Experts Database as evaluator of the Research Technological
Development (RTD) proposals in Industrial and Materials Technologies for the European Community.

He works as a referee for the International Journal of Quality Science, IIE Transaction, Research in
Engineering Design, Concurrent Engineering: Research and Applications, International Journal of Production
Research, International Journal of Production Economics, Robotics and Computer Integrated Manufacturing,
European Journal of Operational Research.

| Curriculum (in francese)

Ai sensi del D. L.gvo del 30 giugno 2003, n. 196 (Codice in materia di protezione dei dati personali), informato delle

finalita del trattamento dei dati e della loro registrazione su supporti informatici, nonché dei soggetti responsabili dello
stesso,

AUTORIZZO
con la trasmissione di questa scheda, UNINETTUNO Universita Telematica nella figura del Rettore prof. Maria Amata Garito

al trattamento dei dati personali contenuti in questo modulo per esclusive finalita didattiche e di ricerca al fine di
consentire lo svolgimento dell'insegnamento e delle pratiche amministrative collegate.
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